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General delivery terms 
 
All prices and surcharges listed below are net, excluding any discounts, and are subject to the 
applicable VAT. 
 
*Merchandise value = dealer purchase price 
 

 
 
 
STANDARD CONDITONS GERMANY 

position condition 

Standard delivery 
performance 

On the German mainland, delivery is made to the point of use  
on the ground floor 

Small furniture suitable for 
palletizing, various 

Free curbside 

Student desks, stools and 
object 

On the German mainland behind the st lockable door   

Delivery costs 10 % of the merchandise value*, minimum 35 EUR 

Exemption limit Free shipping on order over 4.500 EUR merchandise value*  

Load-bearing capacity: 
basement and from 1st floor 

8 % of the merchandise value* 

Installation costs Wall mounting, cabinet wall connetcions and other installations can be 
commissioned according to the price list. 

 

 
 
 
INTERNATIONAL BUSINESS 
marketplace condition 

Belgium, Netherlands, 
Luxembourg 

Like Germany (standard conditions) 

Switzerland Swithchover to „Ex Works“ – no delivery service by Conen Furniture, order 
processing and delivery service is handled by MWN Möbelwerk Niesky. 

Austria Swithchover to „Ex Works“ – no delivery service by Conen Furniture, order 
processing and delivery service is handled by MWN Möbelwerk Niesky. 

Other countries Generally ex works, plus export packing costs according to the price list. 
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